100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

Member Familiarity with Services - 2013

Advisory

Bibliotemps

Delivery

T

Document MassCat Mediated ILL  Online Content Purchasing Coop Summer Library Training & Prof.

Delivery Progam

Dev.

All values are
actual number
of respondents
at that level to
that category.

& Not Familiar

& Very Familiar




